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[bookmark: _Toc78547903]Target audience
This guideline contains information on the application of general measures on preventing and combating COVID-19 and should be implemented by public and private institutions. It also serves as a basis for drafting special guidelines for specific sectors.
Existing data show that there is still much to learn about the follow-up, relevance and other features of COVID-19 and research is on-going. Therefore, this guideline, depending on the epidemiological situation and the latest scientific data, may be updated, supplemented or amended.
[bookmark: _Toc78547904]Introduction 

This guide has been prepared based on existing knowledge about coronavirus disease (COVID-19) and utilizing the guidelines of the most trusted institutions such as the World Health Organization (WHO) and the Centers for Disease Control and Prevention (CDC). Because COVID-19 is a respiratory disease that cannot be predicted how long it will last and can be transmitted from one person to another, protective measures to prevent the spread of infection are mandatory for indefinite period of time. Therefore, the WHO and the CDC have prepared guidelines, which are constantly updated, depending on the accumulated knowledge on the behavior of the virus. Therefore, this guide will also be periodically updated and supplemented.
The implementation of the measures set out in the General Guideline, as well as other special guidelines for specific sectors, will be carried out according to the monitoring matrix.
[bookmark: _Toc78547905]What is COVID-19?

COVID-19 is a respiratory disease caused by SARS-CoV-2, a new coronavirus was first identified in Wuhan, China in 2019. The World Health Organization (WHO) in January 2020, declared the outbreak of Coronavirus disease as a public health emergency of international importance. The Coronavirus Pandemic (COVID-19) is considered as an on-going global health crisis that we are still facing today.
[bookmark: _Toc78547906]What are the symptoms of COVID-19?

COVID-19, can cause disease ranging from mild to severe and in some cases, can be fatal. Symptoms usually include fever, cough, and difficulty breathing, but can also have other symptoms.
It can also occur that individuals are asymptomatic, but still infected with COVID-19 can still spread the virus to others. According to the WHO and the Centers for Disease Control and Prevention (CDC), symptoms of COVID-19 can appear from 2 days to 14 days after exposure.

[bookmark: _Toc78547907]How does COVID-19 spread? 

The virus is transmitted through:
· People who are in close contact with each other.
· Through droplets, when an infected person coughs or sneezes. These droplets can get into the mouth or nose, to people in the vicinity and contaminate surfaces, which can then be touched with the hands and inserted through the hands into the mouth or nose.
· It is also possible that a person become infected with COVID-19 by touching the surface or object contaminated with COVID-19 and then touching their mouth, nose or even their eyes.
[bookmark: _Toc78547908]Who is considered most at risk for COVID 19?

Every day we are learning more about how does COVID-19 affects people. People of any age, (even children) can be affected by this virus, but older people, people with weakened immune systems, and people with chronic diseases such as diabetes and heart disease seem to be at higher risk of developing the disease of severe symptoms. According to the latest data, pregnant women are infected to a higher degree by the new British variant of COVID-19, compared to other adults, so it is recommended that they be fired and eventually work from home in order to prevent consequences in case of infection. 
[bookmark: _Toc78547909]How can the spread of COVID-19 be prevented and slowed down?

As COVID-19 continues to spread, it is important that health, non-health institutions and other sectors take appropriate action to prevent the transmission of COVID-19, and to reduce the impacts of the outbreak and support control measures.
Public health measures are essential preventive actions that include the following measures: staying at home when you feel sick, putting on a mask, frequently cleaning your hands with soap and water or disinfectant, cleaning and disinfecting surfaces and objects as well as ventilating objects.
What you need to know?
· Properly and consistently put the mask that completely covers your nose and mouth in public places, at gatherings and wherever you are near people.
· Stay at least 1 meters away from others who do not live with you.
· Avoid crowds.
· Avoid poorly ventilated indoor spaces.
· Stay home when you are sick.
· Wash your hands often with soap and water for at least 20 seconds (or use a hand cleanser containing 60% - 70% alcohol).
· Get vaccinated when it is your turn according to the State Immunization Plan.
· Consult your family doctor, if you have any signs or symptoms of COVID-19.
You may have no symptoms at all or even feel sick (including children), but be a source of infection and spread COVID-19 to family, friends and the community where you live.
Do not stay close to others, if you have been exposed to a person with COVID-19, if you are ill or if you tested positive for COVID-19.
The purpose of this temporary guideline is to provide clear and enforceable guidelines for safe operation, through the prevention and early detection of COVID-19, in all health, non-health institutions and other sectors.

It is important to know that COVID-19 make no distinction and as long as it continues to spread, it is essential that all health, non-health institutions and other sectors take action:
· to prevent further transmission, reduce the impacts of the outbreak and support control measures.
· to ensure that information is accessible to all categories.
Based on this guideline, all health, non-health institutions and other sectors are obliged to:
· Implement practices based on the latest scientific data, to minimize the risk of transmission of infection among those present;
· Adhere to the Temporary Guideline for Preventing and Combating COVID-19 of the Ministry of Health (MoH) / National Institute of Public Health of Kosova (NIPHK).
[bookmark: _Toc69475111][bookmark: _Toc78547910]Specific guidelines for preventing the spread of COVID-19 in correctional institutions, asylum centres and foreigner detention centres
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Implementation of physical distance measures correctional institutions, asylum centres and foreigner detention centres can be quite challenging as they may be overcrowded and without adequate conditions to implement these measures. However, every effort should be made to apply the same standards of physical distance as those applicable to the wider community. 
Recommended measures to respect the physical distance for these groups include:
· The members of these centers can be divided into different groups, in order to avoid contact with each other.
· Meal time should be organized in shifts, maintaining the distance of 1 meter between persons. 
· The space dedicated for walking can be use  , maintaining the distance of 1 meter between persons. 
· Access to hygiene facilities is done in different places.
· Access to health institutions is done in different places or different times
· Restriction of visitors to reception and detention centers and reduction, where possible.
· The number of staff should be reduced and it should be possible for only medical staff to be present.
· Marking the floor in common areas can help encourage people to maintain a physical distance of 1 meter.
· Isolation of cases with COVID-19 and persons with COVID-19 symptoms.
· Identification of alternative accommodation facilities, to reduce the number of members in the centers and to provide accommodation for asylum seekers and newly arrived refugees in case a current facility is placed under quarantine.
· Physical interpersonal distance may not always be maintained in some settings (eg during prisoner transfers) or when physical contact is necessary (such as during health care delivery). In these situations, the implementation of other strict preventive measures (eg use of personal protective equipment - PPE) is essential to reduce the risk of transmission.
[bookmark: _Toc69475113][bookmark: _Toc78547912]Wear and encourage hand hygiene

· The centers should provide soap and water and easy access for all residents (asylum seekers, refugees, prisoners) staff and visitors.
· If soap and water are not available 60-70% alcohol-based hand sanitizers should be provided, although the latter may pose safety risks due to the potential for abuse.
· Strict hand hygiene should be encouraged, especially after contact with frequently touched surfaces, before and after food preparation, before eating, smoking, after being out for exercise, and after using the toilet or disposing of waste.
[bookmark: _Toc69475114][bookmark: _Toc78547913]Wear and encourage face mask / cover for staff and clients

· The use of face masks should only be considered as a complementary measure, and not as a substitute for essential preventative measures such as hand washing, wiping during coughing or sneezing and physical distance
· Every person including the staff and residents of these centers as well as visitors, should put on a mask or cover their face in a way that covers their nose and mouth.
· Information about the proper use of face masks should be available
· Wearing a mask covering the nose and mouth is mandatory in all cases indoors.
[bookmark: _Toc78547914]Use personal protective equipment (PPE)

· The use of filtering face piece (FFP) is not recommended for prisoners. 
· Health care providers for patients showing COVID-19-compliant symptoms in correctional institutions, asylum centres and foreigner detention centres should use FFP masks.
· The use of filtering face piece (FFP) should also be used during high-risk procedures (eg physical examination of the oropharynx or nasopharyngeal swab) and examination of patients without COVID-19-compliant symptoms.
· Glasses or face shield and gloves should be used with filtering face piece when providing health care to patients with COVID-19-compliant symptoms or during high-risk procedures.
· Consider using long protective clothing, especially if there is a risk of exposure to body fluids.
· All health care workers in correctional and maintenance centers must wear a medical mask at all times during their routine activities.
· Personnel involved in transferring suspected or confirmed COVID-19 cases to correctional facilities should wear medical face masks or filters (FFP2), based on the assessment of possible contact with the case. During transport, the prisoner suspected or confirmed with COVID-19 must wear a medical mask on his face.

[bookmark: _Toc69475116][bookmark: _Toc78547915]Implement cleaning and disinfection measures

· Affected surfaces should be cleaned frequently as often as possible (at least daily and if possible more often), especially in public spaces. Examples of these surfaces are door handles and door rods, chairs and armrests, table tops, light switches, etc.
· The use of a neutral detergent for cleaning surfaces in general premises (i.e. not for premises where a suspected or confirmed case of COVID-19 has been) should be sufficient.
· Cleaning of shared toilets, bathroom sinks and sanitary fittings should be done carefully.
· Cleaning personnel should wear personal protective equipment (PPE) (eg uniform which is often removed and washed in warm water and detergent and gloves) when cleaning.
· Similar instructions should be given to residents of the centers for cleaning their rooms.
[bookmark: _Toc69475117]



[bookmark: _Toc78547916]Maintain heating, ventilation and air conditioning systems 

· Correctional, asylum and detention centers should conduct regular inspections of heating, ventilation and air conditioning systems to ensure that they are functioning properly.
· Increase outside air circulation by maximizing the ratio of outside air or by opening windows and doors when possible.
· Avoid air recycling

[bookmark: _Toc69469437][bookmark: _Toc69475131][bookmark: _Toc78547917]Operation model in the context of COVID-19
[bookmark: _Toc78547918] Testing for COVID-19

· All persons in correctional centers, asylum centers and those with COVID-19 symptoms should be tested.
· Prisoners of asylum seekers coming (young, transferred from other institutions or entering and leaving the premises) to reduce the risk of spreading COVID-19, whenever possible. 



Management of suspicious, potential or confirmed cases with COVID-19
· Procedures should be planned and agreed in cooperation between the National Institute of Public Health of Kosovo (NIPHK) to manage cases in these centers.
· Clinical staff should evaluate individuals with COVID-19 symptoms at a designated medical site and determine if they should be tested or further action taken.
Considerations towards staff, prisoners, asylum seekers and foreigners
· If staff, prisoners and asylum seekers are suspected of having COVID-19, they should be isolated regardless of whether they have symptoms or not.
· If staff, prisoners and asylum seekers have been exposed to COVID-19, they should report to the institution's supervisor or doctor and follow the recommendations from the NIPHK. 

Each staff member working in prisons, whether correctional, medical, administrative and other staff, is allowed to Every person who enters the Republic of Kosovo, must possess one of the following evidence:

           1.  Certificate of vaccination with at least two doses or one dose of vaccine
                 Janssen v. COVID-19;
                        2.    Persons with medical evidence from the specialist doctor of the respective field 
                              that they have contraindications and are exempt from vaccination, must
                              possess the RTPCR negative for COVID 19 not older than one week.

Otherwise it will not be possible to enter the workplace without a valid test.
· An exception is that staff member who is in the process of vaccination, i.e. has received the first dose and is in the process of receiving the second dose.
· Any unvaccinated prisoner who has refused vaccination or is not vaccinated will be quarantined for 7 days after leaving the institution, whether for a family visit, court, medical treatment, or any other need.
· Each prisoner who comes to correctional institutions will be quarantined for 5-7 days (according to the SOPs).
· All visitors, lawyers, observers, contracting companies who have not taken the vaccine can enter correctional institutions with a RT-PCR test or a rapid test not older than 48 hours.

These measures will be reviewed in case of change of the epidemiological situation and depending on the decisions of the relevant institutions in the country.
Other preventive measures in force such as personal and collective hygiene, social distancing, masks are continuously in force.
Daily disinfection should be monitored at all times in terms of its implementation.
In the meantime, there will be a full DDD of all internal and external spaces of all correctional institutions.


[bookmark: _Toc78547920]Safety plan
· Describe the measures / procedures to be implemented in the institution to reduce the spread of COVID-19.
· Ensure the implementation of measures for examination, physical distance, masks, cleaning and disinfection of surfaces and facilities and maintenance of personal protective equipment (PPE).
· Write plans and make them available to prisoners, asylum seekers, staff and visitors.
· Appoint a key person who will be responsible for developing and implementing the safety plan.


[bookmark: _Toc78547921]References
1. [bookmark: _Toc69564319][bookmark: _Toc69661987][bookmark: _Toc78547922]COVID-19: Infection prevention and control (IPC) - GOV.UK
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control

2. [bookmark: _Toc69564320][bookmark: _Toc69661988][bookmark: _Toc78547923]European Center for Disease Prevention and Control (ECDC). Guidance on infection and prevention control of coronavirus disease (COVID-19) in migrant and refugee reception and detention centers in the EU / EEA and the United Kingdom. Stockholm: ECDC; 2020.
https://www.ecdc.europa.eu/sites/default/files/documents/COVID-19-guidance-refugee-asylum-seekers-migrants-EU.pdf

3. [bookmark: _Toc69564322][bookmark: _Toc69661990][bookmark: _Toc78547925]Infection prevention and control and surveillance for coronavirus disease (COVID-19) in prisons in EU / EEA countries and the UK
https://www.ecdc.europa.eu/sites/default/files/documents/IPC-and-surveillance-for-coronavirus-disease-in-prisons.pdf

4. Advice for the public| WHO
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public



2

image1.jpeg
T
e Solah S




